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CodySoft® Templates
Reference and User Guide

Your CodySoft®’s Collateral Management Module® (CM) license includes access to the annually
provided Cody ANOC and EOC pre-programmed templates. Use this guide as a reference when
working with these templates. For guidance on working in CM, please see the CodySoft®’s
Collateral Management Module® User Guide in the CodySoft® Help Portal’s Knowledge Base. If
you have questions, please contact your CodySoft® administrator.

For use with CodySoft® CY25 ANOC and EOC templates.
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1 Evergreen Templates

Created using the CMS ANOC and EOC models, the CodySoft® templates are Collateral Management
Module® (CM) tools designed and programmed for PBP-specific versioning.

The templates contain variable content and CMS instructions that are maintained within rules syntax.
Keeping the CMS model content within the templates allows for yearly use. Because of this, we refer to
the Cody templates as evergreen, which means they can be reused each year.

Note: This section discusses the role of rules within the templates. For more information about rule
types and rules grids, see the Rules section.

1.1 Updating templates for CMS model changes

Each year following CMS release of the next plan year’s ANOC and EOC model documents, Cody releases
the evergreen templates with the year-to-year model changes. To maintain your templates as
evergreen, Cody will also provide comparison documents showing where the model documents have
changed since the previous year’s release. In addition, the data sources used with the Cody templates
are also updated, as needed.

After CMS release of its ANOC and EOC model corrections memo, Cody will provide guidance, as
needed, on how the corrections impact template programming, such as new rules.

1.2 Yearreferences

With a few exceptions, all years appear as variable using the Benefits Data Grid’s Plan_Year field with
the TY (this year) and NY (next year) variants. This means the templates include only a few instances
where you may need to update the year (e.g., in the EOC chapter 4 Medical Benefits chart if a PBP uses
the current year Medicare-defined cost share amounts for Inpatient and/or SNF cost sharing).

- - |PlanName | - [001{H1234) - |ooi(H1234) - |
Year Variant |T'|r IN‘I’ |
PEP Section |Field Description |Attribute ‘ k }
Section A contractYear Plan_Year 024 025
=Costn [[Ruleld={DG}{Plan_Year | [[Ruleld={DG}{Plan_Year |
<TY>)]]-(this-year)n <NY>)]]"(next-year)o

Thiz-document-gives you-the-details-about-vour-Medicare-health care-and-prescription-drug-
coverage-from-JTanuary-1-—December 31, -[[Ruleld={DG}(Plan_Year<NY>)]].-This-is-an-
important-legal-document.-Please-keep-it-in-a-safe-place.y

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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1.3 CMS model instructions

The CMS model instructions are maintained within the templates’ instruction rules. To keep the
templates evergreen, do NOT remove the instructions. Because the instructions are placed within rules,
they will not appear within versions, unless you want them to. To make instructions visible within
versions, insert an x for the rule within the CustomRG rules grid. In the example below, the instruction
will not appear within the PBP 001 version because the CustomRG rules grid does not have an x for the
plan in the instruction rule’s cell.

[[IF:Ruleld={CustomRGinstruction}]]/Plans that meet the 5% alternative language
threshold insert:] [[ENDIF:Ruleld={CustomRGinstruction}]]

PlanMame 001{H1234)
Variant coDyY
Attribute

Plan_Mame

rule description + location + |Rule -
Add x to have CMS instructions and CCG notes ANCC/ECC instruction

appear in the version

Do not add x for this rule; rule used for content to | ANCC/ECC omit

be omitted from the version but retained within

the template

1.4 Omitting content

The omit rule allows you to exclude specific content from all versions without having to create a new
rule for it. Use of this rule helps keep the templates evergreen; that is, the content enclosed within the
omit rule’s IF/ENDIF statements will remain in the template for potential future use.

For example, CMS permits the editing and/or removal of some model language (e.g., per the CMS
ANOC-EOC model instructions for HMO-POS plans). The omit rule is found on the CustomRG rules grid.
See CustomRaG rules section for more information.

'Changing-your-PCPY

You'may-change your PCP-for-any-reason, -at-any-time.-[[|F:Ruleld={CustomRGomit}]]1t"s-
possible-that-your PCP might-leave-our-plan’s network -of providers-and -you-would-have-to-find-a-
new-PCP.-[[ENDIF:Ruleld {CustDmRGOmlt}]][[IF Ruleld= {AERGlnstructlon}]][Expfam if the-

P R Y - 5 P | Y S RN PR SR N S SRRSO . U U - U - U D

1.5 Variable content
Variable content is maintained within rules. Variable content may appear embedded within rules that
point to a rules grid, or they may be in the form of a data attribute (aka field) that pulls in content from

a data asset such as the Benefits Data Grid.

To keep the templates evergreen, Cody strongly recommends that users do NOT remove the variable
content.

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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In the example below, the ANOC template contains the providerschg and noproviderschg rules for the
variability between plans that either do have or do not have changes in its provider network. Per the
AERG excerpt below, the H1234-001 version will include the providerschg content and the H1234-002
version will include the noproviderschg content.

[[IF:Ruleld={CustomRGinstruction}]] [Insert-applicable-section:-For-a-plan-that-does not-have-
changes-in-its-provider-network]-

[[ENDIF:Ruleld={CustomRGinstruction}]] [[IF:Ruleld={AERGnoproviderschg}]] There-are no-
changes-to-our network-of providers for next-yvear [[ENDIF:Ruleld={AERGnoproviderschat]ly

[[IF:Ruleld={CustomRGinstruction}]] [Insert-applicable-section:-For-a plan-that-has-changes-in-its-
provider-network]-

[[ENDIF:Ruleld={CustomRGinstruction}]] [[IF:Ruleld={AERGproviderschg}]] There-are-changes to-
our-network -of providers-for next-year "Please-review the-[[Ruleld={DG}(Plan_Year<NY=)]]-
Provider-Directory-to-see-if-your-providers-(primary-care-provider, specialists, hospitals,-

etc.)-are-in-our-network [[ENDIF:Ruleld={AERGproviderschg}]

AERG:
PlanMame 001{H1234):002(H1234)
] Variant AERG AERG
| Attribute
Plan_Name
_ Question ~ |Location - [Rule - ~
| Al plan types except PDP and PEES with no provider  |ANGC providerschg x
network: Which PEPs have provider network
changes for next year? If PBP is crosswalking to an
applicable PBP next year, select the crosswalking
PEP.
All plan types except PDP and PFFS with no provider  [ANOC noproviderschg x
network: Which PEPs do NOT have provider netwoark
changes for next year? If PBP is crosswalking to an
applicable PBP next year, select the crosswalking
PEP.
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2 Rules

2.1 Overview

The Cody templates are pre-programmed with rules strings (also known as tags or rules syntax) that are
mapped to data assets (such as the Benefits Data Grid and MBCRG Rules Grid). These assets are Excel
spreadsheets that are uploaded to the CodySoft® Collateral Management Module® (CM) Assets Library.
Rules strings inform CM when to have variable content appear in a version (i.e., the rule has an x for a
specific Plan Benefit Package (PBP) within the rules grid) or where to pull content from (.e.g., the
Benefits Data Grid; the Companion File).

Note: Rules syntax within the Cody templates do not contain spaces. Please reference the Collateral
Management® User Guide for instructions on how to add and create rules.

2.2 Data Grid (DG) rule

The Data Grid (DG) rule is a template rule that points to fields (aka attributes) within the Benefits Data
Grid. The rules syntax for data grid fields appears as red within the templates; content pulled from the
data grid also appears as red within the versions.

Example of a Benefits Data Grid rules string: [[Ruleld={DG}(SNF_IN<NY>)]]

Elements within the double square brackets ([[ and ]]) of the rules string:

Ruleld={DG} identifies the data asset (DG) for the Benefits Data Grid.

SNF_IN is the field (aka attribute) for in-network cost sharing for Skilled Nursing Facility stays. This
field appears within Column C of the Benefits Data Grid.

<NY> is the variant that tells CM to pull content from the grid’s next year (NY) column when parsing
the version. TY is this year (for ANOCs only) and NY is next year.

A B C D E
- ~ |PlanName - D01{H1234) - 001(H1234) -)
Year far'\anf: ™ NY
2 Skilled Nursing Facility [SNF) - MC  |SNF - IN MC [cost/day intervals) (SNF_IN 50 copay per day for days 1-20 50 copay per day for days 1-20
[stay/day] 5194.50 copay per day for days 21-100 || 204 copay per day for days 21-100

2.3 Rules Grid rules

Rules Grid rules are data asset rules that point to cells within one of several rules grids. For these rules,
CM checks whether the rule is applicable to the PBP. That is, if the rule has an x on the rules grid, the
rule is applicable and the variable content (green; or, red if a data grid attribute) will appear within the
version. Think of these rules as light switches to turn on (x) or off (no x).

The rules string structure for all rules grid rules includes an IF statement (before the variable content)
and an ENDIF statement (after the variable content).

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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The Cody templates include rules strings for three standard rules grids:

2.3.1 AERG rules

Variable content within the CMS models that cannot be identified via the plan bids’ PBP Reports appear
within the template’s AERG rules IF/ENDIF statements. These rules start with the prefix “AERG” and
point to the ANOC/EOC Rules Grid (AERG) which is auto-generated from within the AERG Wizard
interface. In the example below, the altlanguage rule is applicable for H1234-001 as its column includes
the lower case x. This plan’s version will include the sentence within the altlanguage rule’s IF/ENDIF
statement.

Example: Which PBPs will include content for the availability of the ANOC and EOC in other
languages (5% threshold and/or business decision)?

[[IF:Ruleld={AERGaltlanguage}]]This document is available for free in
[[Ruleld={DG}(altlanguages<NY>)]]. [[ENDIF:Ruleld={AERGaltlanguage}]]

AERG:

PlanMame 001(H1234)
Variant AERG
Attribute
Plan_Mame

Question - |Location — |Rule - -

All plan types: Which PEPs will include content for |ANOC/EQC |altlanguage X

the availability of the ANOC and EQC in other

languages (5% threshold and/or business

decision)?

2.3.2 MBCRG rules

Variable content within the CMS models that can be identified via the plan bids’ PBP Reports appear
within the template’s MBCRG rules IF/ENDIF statements. These rules start with the prefix “MBCRG”
and point to the Medical Benefits Rules Grid (MBCRG). The CodySoft® Plan Benefit Package (PBP)
Module® auto-generates this Rules Grid Export by systematically checking the PBP Reports and the
Benefits Data Grid.

The MBCRG includes different rule types. Rules with the chg prefix are programmed using cell
output from the Benefits Data Grid fields to identify year-to-year benefits changes. These chg rules
appear in the ANOC template’s Medical Benefits Changes chart. Rules with the json prefix are
programmed using the uploaded plan bids’ PBP Reports to primarily identify covered benefits. These
rules appear predominantly on the EOC template’s Medical Benefits chart. In the example below,
the system searched the H1234-001 plan’s PBP Report to identify that service category Additional
Cardiac Rehabilitation Services (3-1) is covered as a mandatory supplemental benefit. The system
populates the PBP’s cell for the jsonCardiacSupcardiac rule with a lower case x.

Example: All plan types except PDP: Which PBPs cover additional cardiac rehabilitation services
(3-1) as a mandatory supplemental benefit for next year?

[[IF:Ruleld={MBCRGjsonCardiacSupcardiac}]][[Ruleld={DG}(Cardiac_addl IN<NY>)]]
for additional cardiac rehabilitation services
visits.[[ENDIF:Ruleld={MBCRGjsonCardiacSupcardiac}]]

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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MBCRG:

PlanMame 001{H12324) @
Variant ConyY
Attribute
Flan_MName

rule description w |header * Rule . g -

All plan types except PDP: Which PEP= cover jsonCardiac jsonCardiaciupcardiac b

sdditional cardiac rehabilitation services [3-1)az 3

mandatory supplemental benefit for nextyear?

MBCRGjson out-of-network rules for EOC templates with POS medical benefits charts:

Within the DSNP and HMO EOC templates, there are two Medical Benefits charts: one with a one
column format for in-network only cost sharing (nonPOS) and one with a two-column format for in- and
out-of-network (POS) cost sharing. The two-column POS chart includes MBCRGjson rules that address
out-of-network coverage and cost sharing.

CMS PBP software:

For this HMO-POS plan example, the Home and Bathroom Safety Devices and Modifications (14c8)
benefit is covered as a mandatory supplemental benefit both in- and out-of-network.

Benefit Offerings Plan Characteristics

Updated by N 1/26/2024 11:18:15 AM EST

Non-Medicare Services

Select all the service categories that are being offered under this plan

Collapse All
LT L Point-Of-Service (POS) i
Services
D Mandatory / Both
Home and Bathroom Safety Devices and Modifications (14c8) Mandatory -
PBP Report (Excel format):

Home and Bathroom Safety Devices and Modifications(14c8)
In Network (INMN) Required
COptional/Mandatory / Both Mandatory
Point-Of-Service (POS) Yes

MBCRG grid:

The Cody MBCRG rules grid is auto-generated within the PBP Module®. For json rules, the programming
looks to the uploaded PBP Reports to determine if a benefit is covered by a particular plan and whether
it is covered out-of-network. If covered, an x is inserted into the cell of the applicable PBP’s column for
the rule(s).

For the Home and Bathroom Safety Devices and Modifications (14c8) benefit example above, the benefit
is covered as a mandatory supplemental benefit both in- and out-of-network. Within the MBCRG, x’s
have been inserted for the covered benefit rule (jsonBathroomSD) and the covered benefit OON rule
(jsonBathroomSDOON). If the benefit was covered in-network only, the x would have been inserted for
the jsonBathroomSDOONNC rule (nc = not covered).

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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rule description ~+ |header -

All plan types except PDP: Which PEPs cover home
and bathroom safety devices and modifications
services (14c8) as a mandatory supplemental
benefit for next year?

All plan types except PDP: For PEPs that cover
hame and bathroom safety devices and
modifications services (14c8) as a mandatory
supplemental benefit in-network for next year,
which PBPs ALSO cowver it as a mandatory
supplemental benefit out-of-network for next
year?

All plan types except PDP: For PBPs that cover
home and bathroom safety devices and
modifications services (14c8) as a mandatory
supplemental benefit in-network for next year,
which PBPs do NOT cover it as a mandatory
supplemental benefit out-of-network for next
year?

Rule
jsonBathroomsD X

jsonBathroomsD

jsonBathroomsD jsonBathroomSDOON X

jsonBathroomSD jsonBathroomSDO0NNC

Cody EOC template POS Medical Benefits chart excerpt:

Because the MBCRG has an x for jsonBathroomSD, the benefit’s row will appear in the PBP’s version.
Because the rules grid also has an x for jsonBathroomSDOON, the OON cost-sharing content will also
appear. If the PBP covered the benefit in-network only, the jsonBathroomSDOONnNc content will appear.

What-you'mustpaywhen-you-get-theseservicesu

In-Networka Point-of Service(POS)x|

n .

Services that-are-covered-for-youc

[[IF:Ruleld={MBCRGjson
BathroomSD}] |4

modificationsY

[Describe benefit. |

Home-and-bathroom-safety-devices-and-

[[Ruleld={DG}(Bathro
om_sd IN<NY=>)]]for
home-and-bathroom-
safety-devices-and-
modifications.

[[IF:Ruleld={MBCRGjson
BathroomSDOON}]][[R
uleld={DG}(Bathroom
_sd OON<NY=>)]]for
home-and-bathroom-
safety-devices-and-
modifications.[[ENDIF:R
uleld={MBCRGjsonBath
roomSDOON}][[IF:Rulel
d={MBCRGjsonBathroo
mSDOONNc}]|Not-
covered.[[ENDIF:Ruleld=
{MBCRGjsonBathroomS
DOONNcHY

[[ENDIF:Ruleld={MBCRG
jsonBathroomSD}]]=

Note: If the plan bid’s PBP Report indicates the benefit is covered out-of-network, the MBCRG will
include the x for the OON rule. If you want the benefit to show as covered in-network only, an edit to
the MBCRG field within the PBP Module® Rules Grid Fields will be required.

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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2.3.3 CustomRG rules
The following rules point to the Custom Rules Grid (CustomRG):

1. The instruction rule contains CMS instructional language as well as CCG notes.
2. The omit rule contains select content to be omitted from versions (e.g., non-applicable model

content).
3. The user-created rules contain variable content not addressed in other IF/ENDIF statements.

CustomRG:

PlanMame 001{H1234)
Variant coDyY
Attribute
Plan_Mame

rule description + location -+ |Rule -

Add x to have CMS instructions and CCG notes ANCC/EOC instruction

appear in the version

Do not add x for this rule; rule used for content to | ANCC/EQC omit

be omitted from the version but retained within

the template

Example: instruction rule for CMS model instruction. To display CMS instructions within the version,
insert a lower-case x in the plan’s instruction rule cell of the CustomRG.

[[IF:Ruleld={CustomRGinstruction}]]/Plans that meet the 5% alternative language
threshold insert:] [[ENDIF:Ruleld={CustomRGinstruction}]]

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL



CodySoft® Templates Reference and User Guide | 11

Example: omit rule for non-applicable model content. This bullet will not appear within any version
generated from this template because it appears within the omit rule’s IF/ENIDIF statements and the
CustomRG does NOT have an x for the omit rule. See CustomRG screenshot above.

Chapter-3-Using the-plan-for-yourmedical-servicesY
1

. [[IE:Ruleld={CustomRGomiti]]]

L] # = [[IF:Ruleld={CustomRGinstruction}]] [Plans-may-omit-or-edit-the-PCP-related-bullets-as-
necessary]-[CCG:-If-not-applicable,-place-CustomRGomit-rule-above-and-below-the-bullet-
and-sub-bullets.]-[[ENDIF:Ruleld={CustomRGinstruction}] 'Y ou-have-a-network-primary-
care-provider{a PCP)who-isproviding -and-overseeing-vour-
care.[[IF:Ruleld={CustomRGinstruction}]]- [CCG:-AERGPCPs-rule-inserted-for-next-
sentence.][[EMDIF:Ruleld={CustomRGinstruction}]][[IF:Ruleld={AERGPCPs}]]-As-a-
member-of-our-plan, -vou-must-choose-a-network PCP {for-more -information-about this._-
see-Section-2.1-in-this-chapter) [[ENDIF:Ruleld={AERGPCPs}]]Y

o+ In-most-situations, [[IF:Ruleld={CustomRGinstruction}]] finsert-as -applicable:]-
[[ENDIF:Ruleld={CustomRGinstruction}]][[IF:Ruleld={AERGPCPreferral}]]your-
network-
PCP[[ENDIF:Ruleld={AERGPCPreferral}]][[IF:Ruleld={AERGplanreferral}]]our-
plan[[ENDIF:Ruleld={AERGplanreferral }]]-must-give you-approval-in-advance-
before-you-can-use-other-providers-in the plan’s network, -such-as-specialists, -
hospitals, -skilled nursing -facilities, -or-home -health-care-agencies. -This-is-called-
giving-you-areferral -For-more-information-about this_-see-Section-
2 [[IF:Ruleld={AERGNnoch321no322}]]1 [[ENDIF:Ruleld={AERGnoch321no322]]]I[IF
:Ruleld={AERGch321no32212[[ENDIF:Ruleld={AERGch321no322 ][ [IF:Ruleld={A
ERGch322no321}]2[[ENDIF:Ruleld={AERGch322no321}]][[IF:Ruleld={AERGch321
and322}]13[[ENDIF:Ruleld={AERGch321and322}]] -of this-chapter

o -+ Referrals-from-your-PCP-are-not-required -for-emergency-care or -urgently needed-
services.[[IF:Ruleld={AERGch322}]]- There -are-also-some-other-kinds-of care-you-
can-get-without-having-approval-in-advance-from your PCP | for more information-
about-this, -see-Section-
2 [[IF:Ruleld={AERGPCPs}]]12[[ENDIF:Ruleld={AERGPCPs}]][[IF:Ruleld={AERGnoPC
PsHI1[[ENDIF:Ruleld={AERGnoPCPs}]] -of-this-
chapter) [[ENDIF:Ruleld={AERGch322}]]9

. [[ENDIF:Ruleld={CustomRGomiti]"

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL
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3 Color Key

Key:

Red - content merged from data source (Benefits data grid; Companion grid)

Green — variable content within AERG and MBCRG rules ( and CustomRG rules, if applicable)
Orange — CMS-compliant language that is not part of the CMS model and is not within an IF/ENDIF

statement. This content will appear in every version.
Light blue — Cody edits to model

Black — model content

Yellow — attention required; CCG notes, instructions for required content, and sample content
Aqua — attention required; CMS instructions for highly customizable language (e.g., Plans may modify...)

Magenta — IF/ENDIF statements for AERG and MBCRG rules grids
Blue — model instructions and IF/ENDIF statements for instruction and omit rules

i

© 2024 Cody Consulting Group, Inc. All Rights Reserved. For internal use only. CONFIDENTIAL

. Automatic

Theme Colors
HE EEEREEERN

Standard Colors

Colors

Colors:

T1

Custom

Services that are covered for you

‘What you must pay when
you get these services

Cardiac rehabilitation services
Comprehensive programs of cardiac rehabilitation services that
include exercise, education, and counseling are covered for
members who meet certain conditions with a doctor’s
[[IE:Ruleld={CustomRGinstruction}]][insert as appropriate:
referral OR order] [CCG: Replace inserted and highlighted
sample content “order” with “referral” as applicable following
this instruction. Add rules if variable by plan.]
[IENDIF:Ruleld={CustomRGinstruction}]]order. The plan also
covers mntensive cardiac rehabilitation programs that are
typically more rigorous or more intense than cardiac
rehabilitation programs.
[[IE:Ruleld={CustomRGinstruction}]][Alse list any additional
benefits offered.]
[[ENDIF:Ruleld={CustomRGinstruction}]][[IF:Ruleld={MBCRGjso
nCardiacSup]}]]After reaching the Medicare-covered benefit
limit. this plan offers additional cardiac rehabilitation services
visits:
[[1E:Ruleld={MBCRGjsanCardiacSupcardiacl]]
* Additional cardiac rehabilitation services:
[[Ruleld={DG}(Cardiac_addl visits=NY=)]]

[[ENDIF:Ruleld={MBCRGjsonCardiacSupcardiac}]
[[1E:Ruleld={MBCRGjsonCardiacSupintcardiac]]

* Additional intensive cardiac rehabilitation services:

[[Ruleld={DG}(Int_cardiac_add]_wvisits<INY=)]]
[[ENDIF:Ruleld={MBCRGjsanCardiacSupintcardiac}|]
[[ENDIF:Ruleld={MBCRGjsonCardiacSup}]]

[[IE:Ruleld={CustomRGinst
ruction}]]/List copays /
coinsurance / deductible]
[[ENDIF:Ruleld={CustomRG
instruction}]]
[[Ruleld={DG}(Cardiac_I
N<NY=)]] for each
Medicare-covered cardiac
rehabilitation services visit
[[Ruleld={DG}(Int_cardia
c¢_IN=NY=)]] for each
Medicare-covered
intensive cardiac
rehabilitation services visit
[[IE:Ruleld={MBCRGjsonCa
rdiacSupcardiac}]][[Ruleld
={DG}(Cardiac_addl_IN=<
NY=)]] for additional
cardiac rehabilitation
services

visits. [[ENDIF:Ruleld={MBC
RGisonCardiacSupcardiac}]
]
[[IE:Ruleld={MBCRGjsonCa
rdiacSupintcardiacj]][[Rule
Id={DG}(Int_cardiac_addl
_IN=NY=)]] for additional
intensive-cardiac
rehabilitation services
visits [[ENDIF:Ruleld={MBC
RGisonCardiacSupintcardia
dl
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4 Computer Settings (Cody-recommended)

The following settings are recommended to help increase efficiencies while working with the Cody
templates.

4.1 Microsoft Word settings

L1 File > Options > Display > Paragraph marks

Word Options

G | o— - .
Ener E)\ Change how document content is displayed on the screen and when printed.
Display
Proofing Page display options
Save Show white space between pages in Print Layout view @
Language Show highlighter marks 0]
Accessibility [ show document tooltips on hover
Advanced Always show these formatting marks on the screen
Customize Ribbon Tab characters —
Spaces e
Quick Access Toolbar
bl |Paragraph marl
E [Paragraph marks q
Add-ins Hidden text abc
Trust Center [] Optional hyphens -
Object anchors :\T;

Show all formatting marks

In the Home ribbon, the Show Paragraph icon is highlighted in gray. This setting allows you to view
formatting symbols to help control how text is laid out within the document. You can identify extra
spaces between words, where paragraphs end, page and section breaks, and more.

i= v iz v Ao~ | = 3=
—_— = +=
= = = | 4= d"
Paragraph
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] File > Options > Proofing > AutoCorrect Options > AutoFormat As You Type

Remove checkmarks from Automatic bulleted lists and Automatic numbered lists to prevent Word
from automatically formatting a list.

G |
Enere Eig: Change how Word corrects and formats your text.
Display
Procfing AutoCorrect options
Save Change how Word corrects and formats text as you type: | AutoCorrect Options...
Language

W

=

1]
-~
X

Ease of Access AutoCorrect

AutoFormat Actions
AutoCorrect Math AutoCorrect AutoFormat As You Type

Advanced

Customize Ribbon
Replace as you type

“Straight quotes” with “smart quotes” Ordinals [1st) with superscript
Fractions (1/2) with fraction character (2] Hyphens (--) with dash [—}

|:| *Bold* and _italic_ with real formatting

Internet and netwaork paths with hyperlinks

Quick Access Toolbar
Add-ins

Trust Center

Apply as you type

|:| Automatic bulleted lists |:| Automatic numbered lists
Whel Border lines Tables
[[] Built-in Heading styles

£ 7 [p|00RRER™

L] File > Options > Advanced > When selecting, automatically select entire word

Remove checkmark for easier selection of content.

Word Options

General Advanced options for working with Word.
Display

Proofing Editing options

Save Typing replaces selected text

Language ] iWhen selecting, automatically select entire word!

Allow text to be dragged and dropped
Use CTRL + Click to follow hyperlink

Ease of Access

Ad d
vanes [ Automatically create drawing canvas when inserting AutoShapes
Customize Ribbon Use smart paragraph selection
Quick Access Toolbar Use smart cursoring
X [] Use the Insert key to control overtype mode
Add o yP
Add-ins

[ Use overtype mode
Trust Center [ Prompt to update style
[] Use Normal style for bulleted or numbered lists

[ Keep track of formatting

Updating style to match selection: | Keep previous numbering and b
Enzble click and type

Default paragraph style: | Mormal -
Show AutoComplete suggestions

[ Do not automatically hyperlink screenshot
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L1 File > Options > Advanced > Show Bookmarks

' Word Options

&

3
o

General

Display

Proofing

Save

Language

Ease of Access
Advanced

Customize Ribbon
Quick Access Toolbar
Add-ins

Trust Center

Show document content

[ Show background colors and images in Print Layout view
[] Show text wrapped within the document window
[ Show picture placeholders ©
Show drawings and text boxes on screen
¥ :Show bookmarks:
[ Show text boundaries
] Show crop marks
[1 Show field codes instead of their values
Field shading:
[ Use draft font in Draft and Outline views
Mame: | Courier New -
Size: mw -
[] Use fonts that are stored on the printer

‘ Font Substitution...

[ Expand all headings when opening a docurent &
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4.2 Quick Access Toolbar

The Quick Access Toolbar provides easy access to frequently used commands.
Click on this link for instructions from Microsoft: Microsoft link.

L] File > Options > Quick Access Toolbar

Recommended commands for your Quick Access Toolbar:

Word Options ? XK
General . .
@E] Customize the Quick Access Toolbar.
Display ~ .
Proofi Choose commands from: LU Customize Quick Access Toolbar: (U
oennd | All Commands > | | For all documents (default) - |
Save
Language <Separatar> |E [ Navigation Pane [«]
Accessibility & 3-D Color > £ undo E
- O Redo -
Advanced E]] 3-D Effects 2 N
3-D Effects lz‘ T Spelling & Grammar
Customize Ribbon 3D Model Views |Z| @ Para Keep Lines Together
Quick Access Toolbar Q) 3D Models [Insert 2 3D Model] | > " Para Keep With Next
Add-ins ti’/n 3-D On/Off 7 Comment [Insert Comment]
.
% 3-D Options... [More 3-D Bevel... 'VJ Next Comment
Trust Center P . -
< 3-D Options... [More 3-D Text E... 4 Previous [Previous Comme..,
D] 3-D Rotation b3 B Bold
ESl 3-D Rotation [3-D Picture Rota.. ﬁ Font Color >
B\ 3-DRotation [3-D Text Rotation] ~ » L0 View Side by Side
& 3-D Rotation Options... [Mare... =« Paragraph... [Paragraph Sett..
% 3-D Rotation Options... [More.. Befare [Spacing Before]
® About After [Spacing After]
(I Accentin Equation 5 © Cell Options... [Table Cell O... | |
E-\'} MAccept & Move to Next [Acce.. Borders and Shadina... -]
Accept All Changes E
Customnizations: - [®
B Show Quick Access Toolbar below the Hstomizations
Ribbon Import/Export ¥ ()

| oK I | Cancel

Ribbon view of the highlighted commands:

File Home Insert Design Layout References Mailings Review View Help Litera Acrobat
o S OAT i . i v 5o ¥z 3= (A 4 AaE
fﬁ[ﬁ Calibri S o A A Aav (B | IEe S iE EE 4] 1 AaE 1.1 Aal 114 Aal 1.1.1.
Pﬂjte | BT U~ ¥ A~ £ A~ Eg = E 8- Heading1 Heading2 Heading3 Headi
Clipboard T Font ] Paragraph ] Styles
AutoSave BErOOY-1 & @ [raakepWithNext ©1 11 1 B A~ o =5 Aute o Auto .| @ =
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5 Word Styles

The Cody ANOC and EOC templates are formatted with standardized Word styles. Instead of using direct
formatting (e.g., using the Word ribbon to apply bolding), the use of styles help you maintain consistent
formatting throughout the documents. They are also used for creating the Table of Contents and for
displaying chapter and section names within the navigation pane.

5.1 Copy-and-pasting

IMPORTANT: When copying content from a source document, paste text ONLY. This will prevent
overriding of existing styles within the template.

1. Copy content from source document.

2. Right-click on template location for insertion of content.
3. In Paste Options, click Keep Text Only (T).

Paste Options:
e o)

| Keep Text Only (T) |

5.2 Displaying styles pane
In the Home ribbon, display the Styles pane by clicking the highlighted arrow.

File Home Insert Design Layout References Mailings Review View Help Litera Acrobat

ﬁﬂ_ Calibri v AR Aar B | =
Pete | BT U-®x ¥ A-2-A- |F=

e %

e == 4 AaBbCI 1 AaBl 1.1 Aal 111 Aal 11141 A
=R

T4 points.. Heading1 Heading2 Heading3 Heading4

Clipboard M Font [ Paragraph [ Styles

To dock the Styles pane, drag it to the right beyond the edge of the window.

Styles vooX
Heading & Ta
Heading 7 Ta
Heading & Ta ’
Heading 9 Ta
I MNarmal 1T|
[ Show Preview
[] Disable Linked Styles
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5.3 Applying a Word style

Place cursor anywhere in the paragraph and select the desired style from the Styles pane. In the
example below, the sentence was changed from the Normal style (+ orange) to the List Bullet style (+
orange). Orange-colored text is CMS-compliant language that is not part of the CMS model and is not
within an IF/ENDIF statement. This content will appear in every version.

[[IF:Ruleld={CustomRGinstruction}]] [Plans-must-insert-instructions-for-how-to-access-urgently- Minor subheadin
needed-services-(e.g.,-using-urgent-cave-centers, -zz-_pr::-v_ider-ho_ﬂfne, -efc. ). J- Mor
[[EMDIF:Ruleld={CustomRGinstruction}]] These are the-instructions-for-howfo-access-urgently-

needed-services{e.g_ using urgent-care-centers, -a-provider-hotline_-etc ) | Mo 5pacing

| Maormal

- p a4y - R Ll
-’ This-sentence needs-to-be-a-bullet MNormal - block ir

[[IE:Ruleld={CustomRGinstruction}]]/Plans-must-insert-instructions for-how-to-access-urgently- Light Grid - £
needed-services-(e.g., using urgent-care-centers, a-provider-hoiline, -efc.). J-

- - - - - Light Grid - £
[[ENDIF:Ruleld={CustomRGinstruction}]] These are the mnstructions-for- howto-access-urgently- g
needed-services{e.g_, using-urgent-care centers,-a-provider-hotline, -etc ).y Light List - A

. List Bullet
=P - This-sentence-needsto ‘be-a-bullet] |:

(R ST
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5.4 Frequently used Word styles

EOC styles:

Header [[Ruleld={DG}{Plan_Year<NY=>)]] Evidence of Coverage for [[Ruleld={DG}(Plan_Name<NY=>)]] 317

Chapter 5 Using the plan’s coverage for Part D prescription drugs Header Chapter Name

‘We will not tell you about these types of changes directly during the current plan year. You will
need to check the “Drug List” for the next plan year (when the list is available during the open
enrollment period) to see if there are any changes to the drugs you are taking that will impact you
during the next plan year.

Heading3 SECTION 7 What types of drugs are not covered by the plan?

Heading 4

Normal

Section 7.1 Types of drugs we do not cover

This section tells you what kinds of prescription drugs are excluded. This means Medicare does
not pay for these drugs.

If you get drugs that are excluded, you must pay for them
yourself[[IF:Ruleld={CustomRGinstruction}]] [inser? if
applicable:][[ENDIF:Ruleld={CustomRGinstruction}]][[IF:Ruleld={AERGexc|Rxcov}]]| (except for
certain excluded drugs covered under our enhanced drug
coverage)[[ENDIF:Ruleld={AERGexc|Rxcov}]]. If you appeal and the requested drug is found not to
be excluded under Part D, we will pay for or cover 1t. (For mformation about appealing a
decision, go to Chapter 9.)

Here are three general rules about drugs that Medicare drug plans will not cover under Part D: Normal +
Keep with

List Bullet ® Ourplan’s Part D drug coverage cannot cover a drug that would be covered under next

Medicare Part A or Part B.
¢ Our plan cannot cover a drug purchased outside the United States or ifs territories.

*  Our plan usually cannot cover off-label use. Off-label use is any use of the drug other
than those indicated on a drug’s label as approved by the Food and Drug Administration.

List Bullet 2 © Coverage for off-label use is allowed only when the use is supported by certain

references, such as the American Hospital Formulary Service Drug Information
and the DRUGDEX Information System.
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Services that are covered for vou

‘What vou must pay when
you get these services

4 points
after

List Bullet
no indent

Cardiac rehabilitation services 4 points after bold

Comprehensive programs of cardiac rehabilitation services that
mnclude exercise, education, and counseling are covered for
members who meet certain conditions with a doctor’s
[[IF:Ruleld={CustomRGinstruction}]]/insert as apprepriate:
referral OR order] [CCG: Replace inserted and highlighted
sample content “order” with “referral” as applicable following
this instruction. Add rules if variable by plan.] CCGnote
[[ENDIF:Ruleld={CustomRGinstruction}]]order. The plan also
covers intensive cardiac rehabilitation programs that are
typically more rigorous or more intense than cardiac
rehabilitation programs.
[[IF:Ruleld={CustomRGinstruction}]]/4lso list any additional
benefits offered.j] CMS instruction
[[ENDIF:Ruleld={CustomRGinstruction}]][[IF:Ruleld={MBCRGjso
nCardiacSup}]] After reaching the Medicare-covered benefit
Liut, this plan offers additional cardiac rehabilitation services
Visits:

[[IF:Ruleld={MBCRGjsonCardiacSupcardiac}]]

* Additional cardiac rehabilitation services:
[[Ruleld={DG}(Cardiac_addl visits<NY=)]]

[[ENDIF:Ruleld={MBCRGjsonCardiacSupcardiac}]]
[[IF:Ruleld={MBCRGjsonCardiacSupintcardiac}]]

s Addifional intensive cardiac rehabilitation services:
[[Ruleld={DG}(Int cardiac_addl visits<INY>=)]]

[[ENDIF:Ruleld={MBCRGjsonCardiacSupintcardiac}]]
[[ENDIF:Ruleld={MBCRGjsonCardiacSup}]] CODYrule

[[IF:Ruleld={CustomRGinst
ruction}]]/List
copays/coinsurance/
deductible]
[[ENDIF:Ruleld={CustomRG
instruction}]]
[[Ruleld={DG}(Cardiac_I
N<NY>)]] for each
Medicare-covered cardiac
rehabilitation services visit.
[[Ruleld={DG}(Int_cardia
¢ IN<NY=)]] for each
Medicare-covered
intensive cardiac
rehabilitation services visit.
[[IF:Ruleld={MBCRGjsonCa
rdiacSupcardiac}]][[Ruleld
={DG}(Cardiac_addl IN=
NY>)]] for additional
cardiac rehabilitation
services

visits [[ENDIF:Ruleld={MBC
RGjsonCardiacSupcardiac}]

]
[[IF:Ruleld={MBCRGjsonCa
rdiacSupintcardiac}]][[Rule
Id={DG}(Int_cardiac_addl
_IN<NY=>)]] for additional
intensive-cardiac
rehabilitation services
visits [[ENDIF:Ruleld={MBC
RGjsonCardiacSupintcardia

cH]
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ANOC styles:

Heading 2 | SECTION

ANOC [[IF:Ruleld={AERGANOCSecland3}]]4[[ENDIF:Ruleld={AERGANOCSecland
3YI[[IF:Ruleld={AERGANOCnhoSeclORnoSec3}]) [[ENDIF:Ruleld={AERGA
NOCnoSec1lORnoSec3}]][[IF:Ruleld={AERGANOCnoSeclnoSec3}]]2[[ENDIF
:Ruleld={AERGANOCnoSecinosec3}]] Deciding Which Plan to
Choose

Heading 3 Section
[[IF:Ruleld={AERGANOCSecland3}]]4[[ENDIF:Ruleld={AERGANOCSecland3
VII[IF:Ruleld={AERGANOCnoSec10RnoSec3}]]3[[ENDIF:Ruleld={AERGANOC
noSec10RnoSec3}]][[IF:Ruleld={AERGANOChoSeclnoSec3}]]2[[ENDIF:Rulel
d={AERGANOCnoSeclnosec2}]].1 — If you want to stay in
[[Ruleld={DG}(Plan_Name<NY>)]]

To stay in our plan, vou don’t need to do anything. If you do not sign up for a different plan
or change to Original Medicare by December 7, you will automatically be enrolled in our
[[Fuleld={DG}(Plan_Name=NY=)]].

Section
[[IF:Ruleld={AERGANOCSec1and3}]]4[[ENDIF:Ruleld={AERGANOCSecla
nd2}]][[IF:Ruleld={AERGANOCnoSec10RnoSec3}]]3[[ENDIF:Ruleld={AER
GANOCnoSec10RnoSec3}]][[IF:Ruleld={AERGANOCncSec1noSec3}]]2[[E
NDIF:Ruleld={AERGANOCnoSecinosec3}]].2 — If you want to
change plans

Normal We hope to keep you as a member next vear but if you want to change plans for
[[Fuleld={DG}(Plan_Year<=INY=)]] follow these steps:

Step 1: Learn about and compare your choices subheading
List Bullet ® You can join a different Medicare health plan.
®  OR-- You can change to Original Medicare. If you change to Original Medicare. you will
need to decide whether to join a Medicare drug plan. If you do not enroll in a Medicare
drug plan, please ses Section
[[IF:Ruleld={AERGANOCSec1}]]2[[ENDIF:Ruleld={AERGANOCSec1}]][[IF:Ruleld={AERGAN

OCnoSec1}]]1[[ENDIF:Ruleld={AERGANOCnoS5ec1}]].1 regarding a potential Part D late
enrollment penalty.
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Header [[Ruleld={DG}(Plan_Name<NY>)]] Annual Notice of Changes for
[[Ruleld={DG}Plan_Year<NY>)]]

Table
Header 1

Cost

[[Ruleld={DG}(Plan_Year
<TY>)]] (this year)

[[Ruleld={DG}(Plan_Year
<NY>)]] (next year)

Alternative Therapies MBC Benefit Name

IN & OON In-Network

Normal +
colors

[[IF:Ruleld={MBCRGchgAltTh
erlNcovthisyr}]]You pay
[[Ruleld={DG} (Alternative_t
her IN=TY>)]] for each
alternative therapy session
([[Ruleld={DG}{Alternative_
ther_visits<TY=)]]).[[ENDIF:
Ruleld={MBCRGchgAltTherlN
covthisyr}]][[IF:Ruleld={MBC
RGchgAltTherINncthisyr}]] Alt
emative therapies benefit 1s
oot

covered [[ENDIF:Ruleld={MB
CRGchgAltTherlNncthisyr}]]

[[IF:Ruleld={MBCRGchgAltTh
erIN}]]

In-Network

[[IF:Ruleld={MBCRGchgAltTh
erlNcovnextyr}]]You pay
[[Ruleld={DG} (Alternative_t
her IN=NY=)]] for each
alternative therapy session
([[Ruleld={DG}(Alternative_
ther_visits=NY=)]]).[[ENDIF:
Ruleld={MBCRGchgAltTherIN
covnextyr}]][[IF:Ruleld={MBC
RGchgAltTherlNnenextyr}]]Al
ternative therapies benefit 1s
not

covered [[ENDIF:Ruleld={MB
CRGchgAltTherlNncnextyr}] ][
[ENDIF:Ruleld={MBCRGchgAl
tTherIN}]]
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5.5 Changing the font

Most Word Styles in the Cody ANOC and EOC templates are based on the Normal style which is 12 pt

Times New Roman. Changing the font for this style will also change the font for other styles based on
the Normal style.

1. On the Styles pane, click the arrow to the right of the Normal style. (left image)
2. On the pulldown menu, click Modify. (right image)

3. Modify Style > Formatting > Select font from pulldown menu. (right image)

Modify Style ?

Properties
Hame: Maormal
style type: Paragraph ™
Style based on: {no style) -
Style for following paragraph: T Mormal w
Formatting
Times New Romar (12 || B T U Automatic w
= = = = =05 = == € 3=

How to file a complamt if you are not satisfied with a service or treatment;

} Styles R
Font: (Default] Times Mew Roman, 12 pt, Left
e " Line spacing: single, Space
Mo Spacing T Before: Auto
After: Auto, Widow/Orphan control, Style: Show in the Styles gallery
MNormal T~
l I B dd to the Styles gallery
Mormal - Update Mormal to Match Selection © Onlyin this document () New documents based on this template
Marmal

"ﬁi Modify... Format ~ Cancel
Numbere
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6 Word Tables

The Cody templates include specific table formatting.

6.1 Selecting a table

[ Click + to select entire table.

E-Cosﬁt [[Ruleld={DG}(Plan_Year | [[Ruleld={DG}(Plan_Year |c

<TY>)]]-(this-year)o <NY>)]](next-year)x
! !

o | u [[IF:Ruleld={MBCRGchgAcup &
| wnctureils
! ;

*Acupuncturen | H . o
I‘ r rear ™ L] L} M s 1 - el

6.2 Viewing gridlines

] Click Borders > View Gridlines. This setting allows you to see the edges of each cell within columns
and rows.

EviEy w28 AaBbC AaBbCcl AaBbC AaBb(

T14 point.. T15parag.. T13pthe. T4poin

[

1

il

I

T

B
B

Bottom Border Styles

Top Border @ =
Left Border

Right Border QUIeId={DG}{m
Mo Border <TY> }]] '{th'S'YEi

-Costo [[Ruleld={D¢
<TY>)I(

All Borders
Qutside Borders

Inside Borders

Inside Horizontal Border

*Acupuncturen H

d

Inside Vertical Border

Diagonal Down Border Network=
Diagonal Up Border

"o MH ___________________ f.—f Herizontal Line
o
E:._l’ Draw Table
------------------ View Gridlines
u o o 1n-pav: i

| 1) Bordersand § oy Table Gridiines
Show or hide the gridlines in the
g You-pay- table.

re 1 T 1 fr e
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6.3 Table properties for inserting a new table

Right-click on a table to select Table Properties.

E Table Properties...
% Block Authors k
@ Link 3

_ltj MNew Comment

[ Table Properties > Table Options > Options > Automatically resize to fit contents is deselected to
ensure a table’s width remains intact.

6.4 “Invisible” rows

Table Properties

Table Row Column Cell Alt Text
f Size
° Preferred width: | 6.5° % Measurein | Inches ~
Alignment Table Ontions
E Default cell margins
Top: 0 3| Left  |0.08° 5
Left - -
& Bottom: |0 2| right: [0.08° :
| Textwrapping
Default cell spacing
E ([ allow spacing between cells |0 =
Options
Mone [:] Automatically resize to fit contents pning...
Borders and Shading...
oK Cancel

The ANOC template’s Medical Benefit Changes chart includes an “invisible” row for each benefit.
Because changes to a benefit may vary from PBP to PBP, the addition of this row ensures the last row for
the benefit will have a visible bottom border. This row appears above the benefit’s final ENDIF
statement. The row is formatted with the MBC no space style and each cell includes a space; do NOT
remove these spaces. The ENDIF row below this row is formatted with a top border.

List Bullet 4 T

o [[Ruleld={DG}(Acupuncture = [[Ruleld={DG}(Acupuncture | List Number T
rou ref<TY>)]Jn _rou_ref<NY=)]][[ENDIF:Rul List Paragraph T

eld={MBCRGchgAcupuncture MEC Bensfit Name T

Supreﬂ]]ﬁ | MEC no space 1T|

o o = |s] Medium Grid 1 - Accent 21 7
o [[ENDIF:Ruleld={MBCRGchgA |2 Medium Grid 22 T
CUEUT‘ICTUI’E!}”I‘ Medium List 2 - Accent 41 7

Medium Shading 1 - Accent 17
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| Borders and Shading

7 %
s Borders  Page Border  Shading and  Request Dictate
| Setting: Style: Preview look Signatures >
Click on diagram below or at Voice
use buttons to apply borders i
efiln
DG} (Acupuncture |©
¢>)]I[[ENDIF:Rule
= S chgAcupuncture
< & & IMBCRGchaAcup [o
Apply to: GHIES
u — ] DG} (Acupuncture |0
_Owtions | y=)]][[ENDIF:Rul
cancel achgAcupuncture
o n [[ENDIF:Ruleld={MBCRGchgA e
cupuncture}][n
Example in version:
-Costa 2024~(this-year)x 2025-(next-year)x o
o Noreferral required-for- Referral-is required-for- o
Medicare-covered- Medicare-covered-
acupuncture-services.H acupuncture-services.H
[ i u s
*Alternative-Therapiesn o o o
- In-Network= In-Network= o
o You-pay-$50-copay-for-each- | Youpay-$50-copay-foreach- |o
alternative-therapysession- alternative-therapy-session-
(unlimited-visits-every-year).n | (up-to-5-visits-every-year).H
- Out-of-Network= Out-of-Network= o
o You-pay-$50-copay-for-each- | You-pay$50-copay-for-each-
alternative-therapy-session- alternative-therapy-session-
(unlimited-visits-every-year).n | (up-to-5-visits-every-year).n
i H " i8]
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The EOC template’s Chapter 4 Medical Benefits chart also includes “invisible” rows for some benefits.
Because coverage for mandatory supplemental benefits may vary from PBP to PBP, the addition of this
row ensures the last row for the benefit will have a visible bottom border. This “invisible” row appears
after the benefit’s last variable row. The row is formatted with the Chart row no spacing style and each

cell includes a space; do NOT remove these spaces.

1 a2 ¢
alt text hidden a
‘What-you must'p_:{y-when- c Appesl Box T
Services-that-are-covered-for-you= you-get these-servicesn Balloon Text 1
uleld={MBCRGjsonHearing < Body Text Ta
AidsOTCMax}]]] Body Text 2 1a
[[IE:Ruleld={MBCRGjsonHe Body Text 3 T
aringAidsOTC}]|[[Ruleld={ Body Text Indent Ta
DG} (Hearing_aids OTC_I Body Text Indent 2 1a
N=NY=)]]for OTC- CCGnate a
hearing- o
aids [[ENDIE:Ruleld={MBC Chapter Description T
RGjsonHearingAidsOTC}]]] Chapter Heacling T
[[ENDIE:Ruleld={MBCRGjso — 7]
nHearin A'lds]]]'T CMS instruction a
CODYrule a
! = i Foalacfil lict Arrant 11 ar

Example in version:

‘What you'mustpay-when- I:

Services-that-are-covered-for-you? you-get-these-servicesn

Hearing-services? 50-copay-for-each- I
Diagnostic-hearing -and-balance-evaluations performed-by-vour- | Medicare-covered exam to-
provider-to-determine-1f-youneed-medical treatment-are-covered- | diagnosze-and-treat-hearing-
as-outpatient-care-when furnished-by-a physician_-audiologist, -or- | and-balance-ssues &
other-qualified-provider.
bk Additional-benefits include:o o |
* = Routine-hearing-exams:-1 -exam-every-yearT $50 maximum plan- <
» = Fitting-and-evaluation -for hearing-aids:-1 -visit-every-year2 coverage amount-every-
vear-for routine-hearing-

$5-copay -for-each routine-
hearing-exam Y

$0-copay for-each-hearing-
aid fitting/evaluation-visit.O

# - Prescription-hearing-aids —all types: unlimited-hearing-aids] | $4.000-maximum-plan- <
#- OTC hearing-aids:-1 hearing -aid-every yearl coverage amount-every-
two-years-(per-ear)-for-
prescription-hearing-aids §
$0-copay -for prescription-
hearing-aids—alltypes
$100-maximum-plan-
coverage-amount-every-
vear-{both-ears-combined)-
for-OTC -heanng-aids.
30% -of thetotal cost-for-
OTC-hearing-aids O

-5 El -
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6.5 Inserting a variable row

Variable rows require a separate row for placement of the rule’s IF statement. The IF statement is
positioned in the rightmost column. All other cells within this row must be blank.

The row(s) with the variable content have the ENDIF statement positioned in the rightmost column after
or below any content in the cell.

If the rule used for the variable row is new (i.e., does not exist in any of the standard Cody rules grids),
add the new rule to the CustomRG rules grid. Remember to run the Rules Wizard after adding new
rules.

Example in template:

Note placement of IF and ENDIF statements for the row. This row will appear within the version
if the MBCRG has a lower-case x within the cell for the given plan.

k

o] o [[IE:Ruleld={MBCRGjson
AdultDay}]=
Adult-day-healthservices{ [[Ruleld={DG}(Adult_ [ [[IF:Ruleld={MBCRGjson [
[Describe-benefit.Jo day_sves IN<NY=)]] | AdultDayOON}]][[Rulel
for-adult-day-health- d={DG}(Adult day sv
services.d es OON<NY>)]]-for-

adult-day-health-
services.[[ENDIF:Ruleld
={MBCRGjsonAdultDay
OONY][[IF:Ruleld={MBC
RGjsonAdultDayOONnNc}
]INot-
covered.[[ENDIF:Ruleld=
{MBCRGjsonAdultDayO
ONnITIf
[[ENDIF:Ruleld={MBCRG

jsonAdultDay]]]1

6.6 Removing a column

Cody’s DSNP, HMO MAPD, and HMO MA EOC templates include a separate Chapter 4 Medical Benefits
chart for plans with a POS option. The POS chart has out-of-network cost-sharing content in a separate
column. To convert a three-column chart to a two-column chart (with both in-network and out-of-
network cost-sharing content within the same column), follow these steps.
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1. At the top of the POS Medical Benefits Chart, right-click on What you must pay when you get
these services and select Split Cells.

[[ENDIF:Ruleld={MBCRGjsonnonPOS}]1
* [[IE:Ruleld={MBCRGjsonPOSHIT

;MedicaI-Benefits-Charlﬂ

Services-that'are covered for-you

‘What-you'mustpay-when-you 'get'these'sﬁ

and-if-you-get-a referral for-it-from-your-
physician, physician-assistant, nurse-
practitioner, -or-clinical nurse-specialist.-

list-any-additional-benefits-
offered TITENDIF:Ruleld={CustomRGinstru

[[IE:Ruleld={CustomRGinstruction}]][Also-

In-Networkn Point-of-Servieg
é'Abdominal'aorﬁc:'aueurysm' 1 T
screening® There-1s'no-coinsurance. | [[IF:Ruleld={MB
A -one-time ‘screening ‘ultrasound -for- copayment, or- PrevSvcsOONJ]]|
people-at-risk. The plan-only-covers this- deductible for members- | ={DG}(Preventi
screening if yowhave-certain tisk-factors- eligible for this- s_OON<NY>]]]

preventive screening.

preventive-

sereening. [[ENDI
d={MBCRGjsonP
OONJ]I[[IF:Rulel

RGjsonPrevSvcs
|INot-
Split Cells ? o
~ ]
Mumber of columns: |2 =
Mumber of rows: [1 =
Merge cells before split

Search the menus

IE|
r_ﬁ‘D Paste Options:

25 A
/® Search "services"
Synonyms »
F‘? Rewrite Suggestions
A Read Aloud
E§ Translate
Inzert 3

Delete Cells...

[ split Cells...

After splitting this merged cell, its contents now appear in the middle column:

" Medical-Benefits-Chartq

Services-that-are-covered-for-you2

What-you'must-pay" T
when you-get-these:

servicesm o]

In-Networkn Point-of- ServicE'(POS)mlr

')'Abdnminal'aorﬁc'aneurysm'

1

—

T

2. Split cells for Emergency care, Urgently needed care, and Worldwide emergency and urgently

needed care services rows.

3. Review, cut and paste content from the rightmost column cell into the middle column cell for

each benefit. Adjust, as needed.
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Examples:

OPTION A: Insert In-Network and Out-of-Network headers:

What-you'must'pay* is]
when-you-get-these:
Services'that-are-covered-for-youx servicesn ol
In-Networkn Point-of-Service (POS)afc
3'Ahdominal'aorﬁ(:'aueurysm' "_Iﬁ“ﬁ@ ] ) 1 °
screening] ere-1s n(t) comnsurance, |
. o . copayment, -or-
A-one-tlm?-sm eening ultrasound-for . deductible-for members-
people-atrisk. The-plan-only-coversthis- | 4; gible-for-this-
screening if-youhave -ce11aq1-nf$k-fact01s : cxventive screening g
and-if-you-get-a referral -for-it-from your- -
physician, -physician-assistant, nurse- ( QOut-of Network i
practitioner, -or-clinical nurse-specialist. - IF:Ruleld= json
[[IF:Ruleld={CustomRGinstruction}]][Also- PFEVSVCSOON}]]I[RlIIEId
list-any-additional-benefits- ={DG}(P1"°"€11‘“"5_S"_C
offered. J[[ENDIF:Ruleld={CustomRGinstru S_OONW)]] forthis-
ction}]]= preventive-
sereening.[[ENDIF:Rulel
d={MBCRGjsonPrevSvcs
OON][[IF:Ruleld={MBC
RGjsonPrevSvcsOONNc}
Not-
covered.[[ENDIF:Ruleld=
{MBCRGjsonPrevSvcsO
ONnc} ]
OPTION B: Insert In-Network and Out-of-Network language:
What-you'must'pay* t
when-you-get-these*
Services-that-are-covered for-yout servicest o
In-Networkn Point-of-Service(POS)oj
i'Abdominal'aorﬁc'aueurysm' |l |l '
screening Thereisnoin-network: | o
coinsurance,-

Aone-time-sereening-ultrasound-for-
people-at-risk.-The plan-only-covers this-
screening if-you-have-certain risk-factors-
and-if you-get-areferral -for-it-from-your-
physician, physician-assistant, nurse-

copayment,-or-
deductible-for-members-
eligible-for-this-
preventive-sereening.j

practitioner, -or-clinical nurse-specialist.
[[IE:Ruleld={CustomRGinstruction}]][Also-
list-any-additional-benefits-

offered. J[[ENDIF:Ruleld={CustomRGinstru
ction}]]o

[[IE:Ruleld={MBCRGjson
PrevSvesOON}]][[Ruleld
={DG}(Preventive Svc
s OON<NY=)]]-forthis-
preventive-sereening-
out-of-
network.[[ENDIF:Ruleld
={MBCRGjsonPrevSvcsO
ONYII[IF:Ruleld={MBCR
GjsonPrevSvcsOONnc}]]
Not-covered-out-of-
network.[[ENDIF:Ruleld

={MBCRGjsonPrevSvcsO
ONndiTle
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4. For mandatory supplemental benefits, the IF statement must also be moved to the middle

column.
‘What-you'must-pay* Ix
when-you'get-these*
Services-that-are-coveredfor-yout servicest ol
In-Networkn Point-of-Service(POS)or

@ [[IF:Ruleld={MBCRGjson | © IK
AcupunctureSupt]]u

[[Ruleld={DG}(Acupu =
ncture rou IN<NY=)]]:
for-each- routine-visit:in=

Acupuncture-(routine-benefit){ I

Benefitincludes:|

e = [[Ruleld={DG}(Acupuncture_rou_vis

its<NY>)]Jo network y
- [[IF:Ruleld={MBCRGjson
AcupunctureSupOON}]]

[[Ruleld={DG}(Acupu
neture_rou OON<NY>
)]] for-each-routine-visit-
out-of-

network. [[ENDIF:Ruleld
=[MBCRGjsonAcupunct
ureSupOONH][[IF:Rulel
d={MBCRGjsonAcupunc
tureSupOONnNc}][Not-
covered -out-of-
network.[[ENDIF:Ruleld
={MBCRGjsonAcupunct

ureSupOONncHY
[[ENDIF:Ruleld={MBCRG
jsonAcupunctureSup}]]o

5. After all content has been removed from the rightmost column, delete the column. At the top of
the POS Medical Benefits Chart, right-click in the rightmost cell and select Delete Cells > Delete
entire column.

' Medical-Benefits-Chart]

What-you -must-pay- o
when-you-get-these-
Services-that-are-covered-for-youz serviceso o T
g Delete Cells ? *
In-Networkso Point-
() shift cells left
¥ i ; 1 | () shift cell
"'~Ahd0n1mal'aorl:u:-aneur'_\-'sm- LuEalE O
screening? There-is-no-in-network- | = () Delete entire row
A-one-time-screening ultrasound-for- CU].I:ISUIEI.I:I.C{:E:: ' '
il . s | COD2yment, o1
people-atrisk_-The-plan-only-covers-this )
screening-if-you-have certain risk-factors- fﬁgﬁ?ﬁﬁ;iﬁfwbm | Cancel
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6. Right-click on the table and select Table Properties > Size > Preferred width change to 6.5
inches and click OK.

' Medical-Benefits-Chart]

What-you-must-pay- o
. when-you-get-these-
Services-that-are-covered-for-youc serviceso
In-Networko o
s 1— -
"-Ahdominal'a-:lrl:ic-aneurysm-
screening’ There-is-no-in-network-
A one-time-screening ultrasound for- comsuranr;e: '
people-at-risk.-The plan-only-coves Table Properties - %

screening-1f-you have certain rizk-
and-1f-you-get-a-referral-forit-from
physician physician-assistant, nuor
practitioner, -or-clinical nurse-spec!  size
[[IE:Ruleld={CustomRGinstruction
fist-any-addifional-benefits-

affered J[[ENDIF:Ruleld={CustomR  alignment

Table Row Column Cell Alt Text

ﬂPreferredyidth: |6.5 +| Measurein: |Inches ~

ctionj]]= Indent from left:
B | B _H b, :
Left Center Right
Text wrapping
Pasitioning...
Borders and Shading.., Options..,

7. Select Services that are covered for you, then right-click to select Split Cells.

" Medical-Benefits-Chartq

v
Services-that-are-covered-forvouc _g
I
¥ - 2 1
W -Abdominal-aorti S0t Cells { kS
A -one-time-screening — B I
K = Mumber of columns: |1 = [
plan-only-covers-this- d
factors-and-if-you-get! Number of rows: |2 | lan,- p
physician-assistant, m _ s '
specialist -[[IF:Ruleld: Merge cells before split it Il
any-additional-benefil = — c
offered J[[ENDIF:Rule - anee =
p
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After splitting this merged cell, its contents now appear in two rows:

" Medical-Benefits-Chart]

Whatvyou'must-pay-when-you- |=

Services-that-are-covered for-youx get-these-servicesn

o In-Networko it

ii

o
W -Abdominal-ao rtic-aneurysm-screening® T
There-1s-no-in-network-

A mma dimaccrrasninmalbtracannd frrmasanlaad sl Thao

8. Place cursor in the blank cell, then right-click and select Delete Cells > Delete entire row.

" Medical-Benefits-Chartq

[

What-you'must-pay-when-you-

Services-that-are-covered for-you« get these-servicess

5]

T
¥ -Abdominal-ae rtic-aneurysm-screening¥ T . _
A-one-time-screening ultrasound -for-people-at-risk.-The- There 15 no-in-network-

lan-only -covers-this-screening -if vou-have-certain risk- coinsurance, copayment, of-
D e e | deductible-for members eligible-
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