CodySoft® July 11" 2024 release notes

AERG Wizard

1. The prefix “AERG” was removed from the beginning of each Rule Name on the AERG Wizard

Questions screen and the AERG Wizard Responses screen. The “AERG” prefix remains in the Rule
Name only on the Template References page.
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AERG Wizard Questions

Answered

Question

All plan types except MA Only: Within the EOC, which PBPs include detail describing additional information about network
pharmacies available from Member Services or on the website?

All plan types: Which PBPs allow members to update member information on-line?

All plan types: Which PBPs include a fax number within the EOC Member Services contact table?

All plan type: Which PBPs have a different address for accepting expedited organization/coverage determinations for next year?
All plan types: Which PBPs will mention in the ANOC that members can learn more about their state-specific SHIP by visiting the
SHIP's website?

All plan types: Which PBPs’ state SHIP does not include the name of the state within the SHIP name?

All plan types: Which PBPs include a TTY number within the EOC SHIP contact table?

All plan types: Which PBPs include a TTY number within the EOC QIO contact table?

All plan types: Which PBPs' state Medicaid agency does net include the name of the state within the Medicaid name?

All plan types: Which PBPs include a TTY number within the EOC Medicaid contact table?
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