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New deployment items in the HPMS/CCM Module:

1. The following new fields have been added:
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Activity Frequency (New Customization in Admin Screen)
Activity Rationale

Audit Elements (New Customization in Admin Screen for CCM)
CAP Required

Add CAP Attachment

Compliance Score (New Customization in Admin Screen)
Results

Include in Compliance Committee Agenda
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2. Post Closure Documents

When a Correspondence has been closed the Correspondence Owner or Admin may add any
additional notes or attachments to the file.
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No records found

File Name Description Created By Created On

No records found

3. Task Owner Notes

On the Task edit screen a Task Owner may now enter notes to add details regarding the task or
steps taken.

oA v

- s =@D-
= CODY Wichell Larson
v CONSULTING Dashboard Help Logout
csCCM Edit Task "finance review of claims” (In Process)
o Dashboard
Task Information -~
B Reporting Tzl Name finance review of claims Assigned To Michelle Larson
@&  Archives Planned Start Date 06/06/2025 P Planned Due Date * 0611012025 8
" Regulatory Planned Hours 8 Actual Hours 0
Analyzer
Progress 0%
& Admin
Description * Task Owner Notes
review 2019-2024 claims. Type task owner notes here

Update Task Owner Notes
Select all / Deselectall
Depends On

4. Custom Reporting

Customized Reports may now be built, exported, and saved as templates with the module.
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